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Service Aims
To provide 1:1 support to people with dementia and their carers prior to and throughout their hospital stay

To provide tailored information, advice and signposting to help people to live well with dementia

To support carers in feeling more confident and able to cope in their caring role post-discharge

To improve the hospital experience for dementia patients and their carers

To contribute to reduced length of stay and re-admission through appropriate information and support

A Dementia Support Worker can...
Prior to admission:
e Visit people with dementia and their carers at home in order to complete a “This is me” leaflet
Whilst in the Leicester Royal Infirmary:
Provide information on local services and make referrals where necessary
Provide information about dementia and guidance on how to live well with the condition
Liaise with hospital staff on behalf of the person with dementia and their family / carer
Provide emotional support to people with dementia and their carers
A Dementia Support Worker cannot...
e Provide medical, financial, legal or benefits advice (however, they can signpost to appropriate services)
e Assess a person’'s memory or make a diagnosis
e Provide personal care or any other "hands on" assistance
Support patients who do not have a dementia diagnosis and are showing signs of confusion / memory loss
which could be attributed to another cause e.g. UTL, medication, other medical condition
Who is eligible?
e Patients with a diagnosis of dementia who have a planned admission to the Leicester Royal Infirmary
e Patients with a diagnosis of dementia within the Leicester Royal Infirmary
e Carers / family members of the above

Who can refer?
e The service has an open referral system meaning anybody can refer, this includes self-referrals
How to refer

e Gain consent from the person with dementia / carer for them to receive the service
e Complete one of our referral forms
e Fax the referral to our office on 0116 287 7693

For further information, or if you have any questions, please contact:
Leicester Royal Infirmary Hospital Liaison Dementia Support Service
4 Oak Spinney Park, Ratby Lane, Leicester, LE3 3AW
T 0116 231 6925
M 07753 310 356
F 0116 287 7693
Alzheimer's Society Devon House
58 St Katharine’s Way
London EIW 1LB
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