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WE’RE HERE TO HELP AND SUPPORT

We're here to help if you need any advice and support with your caring role - just pick up the
phone and call us on 01858 468543. \We're here from 9am-5pm, Monday to Thursday and
from 9am-4.30pm on Friday.

Alternatively, you can email us at maureen@supportforcarers.org or follow us on
Facebook (Leicestershire Support for Carers) or Twitter (@support4carers)

Are you still a carer? Have your circumstances changed?

If your circumstances have changed, please let us know so we can offer you the right advice.

IMPORTANT INFORMATION

Dear carer

We value your privacy and we want to make sure we are only reaching out to the people who
want to hear from us. You may have heard about the new General Data Protection Regulation
‘GDPR;, that comes into effect on 25 May 2018. To help comply with GDPR consent
requirements, we need to confirm that you would like to receive our newsletters, which
provide information for carers in your area. We will not pass your information to third parties.

S

To let us have your consent please:-

Complete the slip provided or
Email us at kerry@supportforcarers.org

Please send me your newsletter by post O by email O

You can change your mind at any time by contacting us on - 01858 468543
Please see our Privacy Policy at - www.supportforcarers.org

FOR CARERS 01858 468543 01858 433232
maureen@supportforcarers.org admin@vasl.org.uk
www.supportforcarers.org www.vasl.org.uk

SUPPORT Contact Support For Carers VAS Contact VASL

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.
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CARERS KEEPING

HEALTHY AND
CONNECTED EVENT

Come along and join us at the VASL Support for Carers
Keeping Healthy and Connected Event. A fun, free informative,
interactive event for carers and those you care for.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

WHEN?
Wednesday 13th June 2018 11.00pm - 2.30pm

WHERE?
The Salvation Army, Ladysmith Road, off Saffron Road
Leicestershire, LE18 4UZ. FREE lunch, refreshments and parking.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Come along for a whole range of FREE activities including:
Laughter Yoga, health checks, complementary therapies taster sessions, informative
talks and the opportunity to chat to standholders from organisations and services
including Age UK, Severn Trent Water, Clockwise, Lifeline Assistive Technology
and Trading Standards.

To book FREE pl | il
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FOR CARERS or email maureen@supportforcarers.org
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BRIGHTEN UP YOUR LIFE

I’'m a carer, who can | talk to?

“My days are so long, my family and friends are all so busy,

no one understands.”

“I try to be positive, but | just want to hear the phone ring for me.”

“l want time for me and would like to chat to someone
outside of my family and friends.”

Does this sound familiar?

Would you like to know how our FREE Carers Telephone Befriending Service could help?
* We're atrained team of volunteers that are here for you.

*  We make weekly, fortnightly or monthly telephone calls to carers.

* Most of us are ex-carers ourselves, so we understand the problems
and issues experienced by carers.

* Talking to us will give you the opportunity to talk to someone outside of your family
and friends - not just about your caring role, but anything else you'd like to chat about.

SUPPORT Contact Support For Carers VASL Contact VASL
FOR CARERS 01858 468543 01858 433232
maureen@supportforcarers.org admin@vasl.org.uk
www.supportforcarers.org www.vasl.org.uk

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.



How does the service work?

e The service is free of charge.
* Welll arrange a convenient day and time with you - for your telephone befriender to call.

* You can choose to have a weekly, fortnightly or monthly chat
with your telephone befriender.

* There’s no commitment on your part and we'll understand that you won't always
be available when we call.

What our carers say...

“| feel uplifted when my befriender telephones me. It’s nice to hear
her voice and have a chat.”

“My telephone befriender puts fun into my life, we have a lot of
things in common. | don’t get out much and | know that she’s there
for me.”

“| feel very supported, we laugh and joke. It’s the one time in my

2”

week that | can be light-hearted. | feel | can talk about anything.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Our Telephone Befrienders really do care!

If you'd like a telephone befriender, please call
Support for Carers and we’ll arrange for someone
to call you and help to brighten up your life.
Call: 01858 468543 or alternatively
email: befriending.sfc@vasl.org.uk

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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MESSAGE

IN Al GeT YOURS

BOTTLE F .
IT COULD HELP
SAVE YOUR LIFE R E E @

Do you care for someone with a serious medical condition?

The Lions Message in a Bottle scheme is a simple but effective way to keep potentially
life-saving information about the person you care for handy - where it can be found easily
and quickly by the emergency services - in the fridge. For example, information about their
medical conditions and things like allergies and medicines, as well as your contact details.

In the event the emergency services are called to the home of the person you care for
they’ll know to look for two stickers - one on the inside of the front door, and the other on the
fridge, which will alert them to the bottle in the fridge, and its vital contents.

Inside each bottle is a form you fill in - to help the emergency services look after the person
you care for in the best way possible and get in touch with you quickly.

The bottle, with the completed form inside, should be stored in the fridge, somewhere it
can be easily seen. The stickers should be displayed on the inside of the front door, and on
the fridge.

To find out more and get a FREE bottle, please give us a call on
01858 468543. You can also pick up a FREE bottle from any
Police station in Leicestershire that has a front enquiry desk or
at Leicestershire County Council Libraries.
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THE PROTECTING
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The Herbert Protocol is a FREE national scheme run by Leicestershire
Police working in partnership with a range of organisations. It aims to
encourage carers to compile useful information about the wlinerable
person they care for as a precaution, to help the emergency services
find them quickly if they go ‘walkabout’.

Everyone who picks up a bottle will also be given a Herbert Protocol form, which, when filled
in, contains vital personal and medical information about the person you care for.

This includes their photograph, the medication they need, your contact details, details of other
family members, friends and support organisations, and the places they may visit. This kind
of information can prove vitally important, especially in a situation in which someone with
Alzheimer’s or dementia has gone missing.

Once you've completed the form, you can keep it somewhere safe. This can be given to the
Police in the event of an emergency, saving vital time and the stress of having to remember
everything in a difficult situation.

To find out more give us a call
on 01858 468 543 or ask at any
Police Station in Leicestershire
with a front enquiry desk.

SUPPORT Contact Support For Carers VAS Contact VASL
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www.supportforcarers.org Visit www.vasl.org.uk

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.
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POWER OF ATTORNEY
ARE YOU OWED A REFUND?

If you, or the person you care for, paid to register a Power of Attorney in England or Wales
between 1 April 2013 and 31 March 2017- you could be owed a refund of up to £54.

Under a new Government scheme, those who paid a registration fee for a Lasting Power
of Attorney in that period can apply for a partial refund, as they may have been charged more
than was necessary.

A Lasting Power of Attorney is a legal document which allows you, while you still have the
mental capacity to do so, to nominate a trusted friend or relative to look after your affairs if you
lose capacity.

There are two types of Power of Attorney, one for finance and property and another for health
and welfare. If you've registered both, you may be able to claim a refund of up to £108.

How to claim

It's quick and simple to make a claim and you'll only need to fill in one form - even if you've
registered more than one Power of Attorney.

To find out more and claim a refund online visit:

https://www.gov.uk/power-of-attorney-refund

Or call the Office of the Public Guardian (OPG)’s dedicated refunds service
helpline on 0300 456 0300 (choose Option 6 to be put through to the
refunds team).

Lines are open Monday, Tuesday, Thursday
and Friday from 9am-5pm and Wednesday
from 10am-5pm.

OTHE 1MPUNE
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Carers’ Support Groups

Charnwood District

Loughborough Time Out For Carers Group

meets at Gorse Covert Community Centre, Maxwell Drive, Loughborough, LE11 4RZ
on the 4th Monday of the month from 2.30pm to 4.00pm.

Call Support for Carers on 01858 468543

Oadby & Wigston District

Oadby & Wigston Time Out For Carers Group

meets at The Salvation Army, Lady Smith Road, off Saffron Road , Leicestershire LE18 4UZ
on the 3rd Thursday of the month from 2.30pm to 4.00pm.

Call Support for Carers on 01858 468543

Blaby District

Blaby District Time Out For Carers

meets the 2nd Tuesday of the month at Blaby and Whetstone Boys Club Activity Centre,
Warwick Road, Whetstone, LE8 6LW from 10.30am to 12 noon.

Call Support for Carers on 01858 468543

Help is always at hand

You’re always very welcome to get in touch with us
via phone, email or in person. The Support for Carers
office and telephone advice line is open from Monday
to Thursday from 9.00am to 5.00pm and on Fridays
from 9.00am to 4.30pm.

Call: 0845 689 95]0 (calls charged at local rates)
Email: maureen@supportforcarers.org

Like us: Facebook
Follow us: @support4carers

= Skype us: adele.sfc, kerry.sfc, guriit.sfc
= T== edward.sfc, jackie.sfc, jacqui.sfc

SUPPORT Contact Support For Carers VA S Contact VASL
FOR CARERS 01858 468543 01858 433232
maureen@supportforcarers.org ) admin@vasl.org.uk
www.supportforcarers.org www.vasl.org.uk

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.



Harborough District

Carers’ Break Group

meets on the 4th Thursday of the month from 1.30pm to 3.00pm at the Methodist Church
(opposite the Market Hall), Northampton Road, Market Harborough, LE16 9HE.

Call Support for Carers on 01858 468543

Knit & Natter Group

meets at The Angel Hotel, High Street, Market Harborough, LE16 7AF on the 3rd Thursday
of each month from 1.30pm to 3.00pm.

Call Support for Carers on 01858 468543
Lutterworth & District Carers’ Support Group

meets at Hazeland Court Residential Lounge, Guthlaxton Avenue, Lutterworth on the
4th Wednesday of each month from 7.00pm to 9.00pm.

Call Carol on 01455 553335

Harborough Mental ill Health Carers’ Support Group

meets 2nd Wednesday of each month 6.30pm - 8.30pm at the Methodist Church
Northampton Road, Market Harborough.

Call Support for Carers on 01858 468543

Hinckley & Bosworth District

Time Out For Carers Group

meets at St. Francis Community Centre, Tudor Road, Hinckley, LE10 0EQ
on the 3rd Tuesday of each month from 10.30am to 12 noon.

Call Support for Carers on 01858 468543
Earl Shilton Carers Support Group

meets at Greenacres Garden Centre, Ashby Road, Stapleton, LE9 8JE
on the 3rd Wednesday of every month from 10.30am to 12.00 noon.

Call Maureen on 01455 846360 or Marlene on 01455 844878
or Support for Carers on 01858 468543

SUPPORT Contact Support For Carers VA S Contact VASL
FOR CARERS 01858 468543 01858 433232
maureen@supportforcarers.org —— admin@vasl.org.uk
www.supportforcarers.org www.vasl.org.uk

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.
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Melton District
Melton Carers’ Support Group

meets on the second Thursday of each month at 11.00 am to 12.30pm
at the Carmnegie Museum, Thorpe End, Melton Mowbray, LE13 1RB.

Call Support for Carers on 01858 468543

Bottesford Time Out For Carers Group

meets on the 4th Tuesday of the month at The Rutland Arms, 2 High Street
Bottesford, NN13 OAA (in the restaurant) from 10.30 am to 12.00pm.

Call Support for Carers on 01858 468543
North West Leicestershire District

Coalville Carers’ Support Group

meets at the Marlene Reid Centre, 85 Belvoir Road, Coalville, LE67 3PH
on the 1st Thursday of the month from 10.30am to 12 noon.

Call Support for Carers on 01858 468543

Ashby de la Zouch

Carers Group

meets at Ashby de la Zouch library, North Street, Ashby de la Zouch, LE65 1HU
on the 2nd Monday of each month from 10.30am to 12 noon.

Call Support for Carers on 01858 468543

To find out more about any of the Carers’ Support Groups above
or if you would like to set up a group near you, please feel free to
get in touch with us on 01858 468543. We can give new groups help,
support and advice to set up free of charge.

SUPPORT Contact Support For Carers VASL Contact VASL
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Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.
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WHEN TO USE YOUR CHEMIST
RATHER THAN YOUR SURGERY

Did you know?

Visiting a pharmacy can be a quick and easy way to get help with
a whole range of health and wellbeing issues - especially with many
large supermarkets now having pharmacy counters.

Pharmacies play a key role when it comes to healthcare. They're experts when it comes to
medicines and can help you with everything from minor health concerns like coughs and
colds, to lifestyle changes like healthy eating and stopping smoking. They can also help you
decide whether or not you need to visit your GP or surgery, depending on your symptoms, so
they're often a good first point of call if you want some advice or information.

Here are some of the things your chemist
could help you with:
* Medicines - including over-the-counter and prescription medicines

* Some pharmacists can now prescribe prescription-only medicines
for certain medical conditions

* Repeat prescriptions - to save you having to go to your surgery each time
* Disposal of unwanted or out-of-date medicines

* Ablister pack system where multiple medication is dispensed in a simplified pack
reducing the risk of missed doses and saving carers time

* Advice on treating minor health concerns and healthy living

SUPPORT Contact Support For Carers VA S Contact VASL
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Larger pharmacies may also offer:

* Advice on alcohol consumption
* An emergency supply of prescription medicines
* Aflu vaccination service

* Help with reviewing the medicines youy/the person you care for
are taking or how to take new medicines

* Supervision to help you/the person you care for take medicines correctly
* A weight management service
* A stop smoking service

* An NHS health check including blood pressure, cholesterol
or blood glucose testing

Why not pop into your local pharmacy and see what they
offer and how they could help you in your caring role?

i

SUPPORT Contact Support For Carers VA S Contact VASL
FOR CARERS 01858 468543 Call 01858 433232
mavureen@supportforcarers.org s e e 111 admin@vasl.org.uk
www.supportforcarers.org Visit www.vasl.org.uk

Please note : calls are charged at local rates Please note : calls are charged at local rates
although calls from mobiles may be higher. although calls from mobiles may be higher.



HEALTH * HEALTH * HEALTH * HEALTH ¢ HEALTH » HEALTH * HEALTH * HEALTH » HEALTH

CARE FOR SOMEONE

WITH A BLADDER
OR BOWEL CONDITION?

If you're caring for one of the estimated 14 million people with a bladder condition, or one of
the 6.5 million with a bowel condition in the UK, you'll know that needing the toilet frequently
can be an urgent requirement and they often need to go at just a moment’s notice.

The Bladder & Bowel Community are here to help the person you care for feel less isolated
and enjoy more freedom, rather than being stuck at home, ruled by their need to use the toilet.

FREE - Just Can’t Wait card

They offer a range of services to help make life easier for those with bladder and bowel
conditions - including the Just Can't Wait Card, which is free for community members.

The Just Can't Wait card provides a simple way of explaining to others the holder needs to
use the toilet urgently. It can be used in shops, cafes and restaurants across the country and
grant access to facilities which may be out of bounds otherwise.

Since its launch, the card has received hundreds of positive reviews from people who have
used it.

Bladder & Bowel
Community

el

You can find out more and get a Just Can’t Wait card
free of charge at - www.bladderandbowel.org

If you don’t have access to the internet, please call Support for Carers on
01858 468543 and we’ll send you a paper form to complete and post back
to Bladder and Bowel Community.

FOR CARERS 01858 468543 01858 433232
maureen@supportforcarers.org admin@vasl.org.uk
www.supportforcarers.org www.vasl.org.uk
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CARER’S ASSESSMENT

ARE YOU GETTING
THE HELP YOU NEED?

As a carer, you're entitled to a new Carer’'s Assessment every year - if the person you care for
lives in Leicestershire and you're both aged 18+

A Carer's Assessment is a way of identifying what effect being a carer has on you and your life,
and your physical, mental and emotional needs as a result. It's not about judging your ability,
or the way you care.

The assessment is carried out by Leicestershire Adult Social Care - whether or not the person
you care for gets support from them. If they do, your needs should have been taken into
account as part of their assessment (joint assessment). If they don't need or want Adult Social
Care support, you can still choose to have a separate Carer's Assessment.

A Carer's Assessment covers - your caring role, your feelings and choices about caring
your health, your work, other family commitments and what you enjoy doing.

Getting started...

You can apply for a Carer's Assessment online. The form will take about 30 minutes to
complete and will ask you questions about yourself and the person you care for, including
contact details for your GP.

If you would like help to complete a Carers Assessment
please contact us:

Call 01858 468 543
email maureen@supportforcarers.org
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KEEP UPDATED

Like us on

Find new friends online and keeping up to date.

follow all our latest news.
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Leicestershire County Council - Adult Social Care

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Leicestershire County Council - Adult Social Care Emergencies (Out of Hours)

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Carers Direct

(Calls are free from UK landlines & mobiles or you can request a free call back)

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

NHS 111 (Health advice & reassurance 24 hours a day, 365 days a year)

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Age UK
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